VNITRNI OZNAMOVACI SYSTEM WORLDLINE CZECH
REPUBLIC

Spole¢nost Worldline Czech Republic s.r.0., IC: 03633144, se sidlem Rohanské nabiezi 670/17, Karlin,
186 00 Praha 8, zapsana v obchodnim rejsttiku vedeném Méstskym soudem v Praze, sp. zn. C 235160
(dale jen ,Worldline Czech Republic”) zavedla vnitfni oznamovaci systém v souladu se zakonem
¢.171/2023 Sh. o ochrané oznamovatel(.

CO MUZE BYT OZNAMOVANO?

Oznamovano muzZe byt protipravni jednani, k némuz doslo nebo ma dojit u Worldline Czech Republic,
0 némz se oznamovatel dozvédél, byt zprostfedkované, v souvislosti s vykonem své prace nebo jiné
obdobné cinnosti ve smyslu § 2 odst. 3 zdkona ¢. 171/2023 Sb. o ochrané oznamovateld.
Oznamovanym jednanim muze byt jakékoliv idajné poruseni Etického kodexu Worldline nebo pravnich

predpist Ceské republiky ¢i jinych platnych lokalnich zakon( a predpisti a dal$i provinéni.

Pro objasnéni toho, co mliZe byt oznamovano, uvadime nasledujici vycet prikladd, ktery je vsak pouze
demonstrativni:

e Poruseni evropského prava o vnitfnim trhu (zejména v oblasti pravni regulace dani, dafiovych
pobidek, nekalé soutéze);

e Poruseni financnich zajmud Evropské unie;

e Poruseni ochrany Zivotniho prostredi;

e Poruseni dobrych Zivotnich podminek a zdravi zvifat;

e Poskozeni verejného zdravi;

e Poruseni predpist proti prani Spinavych penéz a financovani terorismu;

e Poruseni shody vyrobkl a systémuU bezpecnosti uZivatell a spotrebiteld;

e Naruseni systému ochrany osobnich udajli a soukromi

e Pfijimani a/nebo nabizeni uplatkl, korupce, podpléceni, jednani v osobnim zajmu, nekala
sprava;

e QOrganizovani nekalé soutéZe, porusovani predpisli o ochrané hospodarské soutéze;

e Zneuziti davérnych informaci pro osobni Gcely (Insider trading);

e Pachani kradezi, podvod(, zpronevéry majetku spolecnosti;

e Nevhodné chovani, jako je diskriminace, Sikana nebo obtéZovani;

e porusovani lidskych prav, véetné otroctvi a vykofristovatelskych praktik;

e Jednani v rozporu se zajmy spolecnosti;

e  Prani Spinavych penéz nebo financovani terorismu;

e  Pfijimani vynos( z trestné ¢innosti nebo nakladani s nimi;

e  Podavani nepravdivych prohlaseni (napf. finanénich);

e Obchodovani se stranami, na které se vztahuji embarga nebo sankce;

e  Zakryvani nedbalostnich, podvodnych nebo jinych trestnych ¢innosti;

e \ytvareni nebo ignorovani rizika pro zdravi, bezpecnost nebo Zivotni prostredi;

e aporuseni vnitrostatnich, mezinarodnich a evropskych pravnich predpisa.

Vylouceno je hlaseni dlvérnych informaci, zejména informaci tykajicich se narodni bezpecnosti,
informaci, na které dopada advokatni mlcenlivost, informaci pokrytych zdravotnim tajemstvim.



KDO MUZE OZNAMENI PODAT?

Ozndameni mohou podavat osoby, které vykonavaji nebo vykonavaly pro Worldline Czech Republic praci
nebo jinou obdobnou ¢innost, zejména zaméstnanci, uchazeci o zaméstnani, osoby vykonavajici pro
Worldline Czech Republic praci na zdkladé jiného nez pracovnépravniho vztahu ¢i obchodni partneti a
subdodavatelé.

Ozndameni je mozné ucinit i anonymné.

JAK JE MOZNE OZNAMENI PODAVAT?

Oznameni je mozné podavat pisemné prostrednictvim https://worldline.integrityline.org, ¢i Ustné nize
uvedenym pfislusSnym osobam. Pokud si oznameni prejete podat osobné, je pfisluSna osoba povinna
oznameni pfijmout do 14 dni ode dne, kdy jste o osobni podani pozadal/a.

K CEMU SYSTEM PODAVANi OZNAMENI NESLOUZi?

Vnitfni oznamovaci systém neslouZi k podavani dotaz(i na spolecnost, i jako prostfedek sdélovani
nazord na osoby zaméstnané nebo spolupracujici s Worldline Czech Republic.

Méjte prosim rovnéZ na paméti, Ze podani védomé nepravdivého oznameni je prestupkem, za ktery
Ize uloZit pokutu aZ do vySe 50.000 K¢.

CO MUSI OZNAMENI OBSAHOVAT?

Ozndmeni musi obsahovat minimalné:

e |dentifikaci osoby, které se oznameni tyka

e Co nejdetailnéjsi identifikaci porusSeni predpisu, kterého se tyka

Déle ozndmeni mlZe obsahovat:

e |dentifikaci oznamovatele

e Kontaktni idaje oznamovatele

o Dalsi podkladové materialy a dikazy

JAK PROBIHA PROCES VYRIZENI OZNAMENI PO JEHO PODANI?

Po poddani oznameni za vyuziti vnitfniho oznamovaciho systému jsme povinni Vas do 7 dni po jeho
prijeti o této skutecnosti informovat. To neplati, pokud vyslovné pozadate, Ze si o pfijeti oznameni
informovan/a byt neprejete ¢i by tim mohlo dojit k vyzrazeni Vasi totoZnosti, ¢i neni-li v oznameni
uvedena Vase totoZnost ani zplsob, jakym Vas kontaktovat. Pro posouzeni ozndmeni je nasledné
stanovena |hdta 30 dni, kterd mizZe byt dvakrat prodlouzena z divodu skutkové nebo pravni sloZitosti
takového posouzeni. O pfipadném prodlouZeni Vas budeme informovat, pficemz vySe uvedené plati
obdobné.

Pokud vznikne potfeba ze strany prislusné osoby, mlize oznamovatele, je-li jeho totoZnost znama,
pozadat o doplnéni ¢i objasnéni informaci, uvedenych v ozndmeni. Oznamovatele vsak kontaktuje za
predpokladu, Ze tim nedojde k vyzrazeni jeho totoznosti.

O vysledcich vyhodnoceni oznameni Vas, za vySe uvedenych okolnosti, vyrozumime bez zbyte¢ného
odkladu. Rovnéz Vas budeme informovat o pfipadném dalSim postupu a o ndpravnych opatfenich,
jakmile budou pfijata.

Mate rovnéZz mozZnost vyuzit externiho oznamovaciho systému, vedeného Ministerstvem
spravedlnosti: https://oznamovatel.justice.cz/chci-podat-oznameni/. Na uvedené strance Ministerstva



https://worldline.integrityline.org/
https://oznamovatel.justice.cz/chci-podat-oznameni/

spravedlnosti jsou uvedeny rovnéz kontakty na pfislusnou osobu Ministerstva spravedlnosti. Skrze
externi oznamovaci systém vSak mohou byt podavdna pouze ozndmeni ve smyslu § 2 zdkona
€. 171/2023 Sb. o ochrané oznamovatell, kde je rozsah protipravnich jednani, kterd mohou byt
oznamena, vymezen Uzeji nez v ramci vnitfniho oznamovaciho systému Worldline Czech Republic.

KDO JE 0SOBOU PRISLUSNOU K PRIJIMANI A VYHODNOCOVANI OZNAMENI?

Osobami pfislusnymi pro pfijimani a vyhodnocovani ozndmeni jsou Zbynék Eiselt, telefon +420 602 468
240, adresa pro elektronické pisemné podani https://worldline.integrityline.org, adresa pro
doruéovani: 370 01 Litvinovice 286, Ceska republika, musi byt oznaceno “neotevirat, whistleblowing”
a Catherine Bioul, telefon +32 474 43 65 79, adresa pro elektronické pisemné podani
https://worldline.integrityline.org, adresa pro dorucovani: Desiré Van Hoomissenstraat 40, 2880
Bornem, Belgické kralovstvi, musi byt oznaceno “neotevirat, whistleblowing”.
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INTERNAL REPORTING SYSTEM OF WORLDLINE CZECH
REPUBLIC

The company Worldline Czech Republic s.r.o., ID No.: 03633144, with its registered office at Rohanské
nabreZi 670/17, Karlin, 186 00 Prague 8, registered in the Commercial Register maintained by the
Municipal Court in Prague, file No. C 235160 (hereinafter referred to as "Worldline Czech Republic")
has implemented an internal whistleblowing system in accordance with Act No. 171/2023 Coll. on the
protection of Reporters.

WHAT CAN BE REPORTED?

A Reporter may report a violation that has occurred or is about to occur at Worldline Czech Republic,
of which the Reporter has become aware, even indirectly, in connection with the performance of
his/her work or other similar activity within the meaning of Section 2(3) of Act No. 171/2023 Coll. on
the protection of Reporters. Reportable conduct may be any alleged violation of the Worldline Code
of Ethics or the laws of the Czech Republic or other applicable local laws and regulations, and other
misconduct.

To clarify what can be reported, we provide the following list of examples, which is only demonstrative:

e Violations of European law on the internal market (especially in the field of tax regulation, tax
incentives, unfair competition);

e Infringement of the financial interests of the European Union;

e Infringement of environmental protection;

e Infringements of animal welfare and health;

e Damage to public health;

e Violations of anti-money laundering and anti-terrorist financing regulations;

e Violations of product compliance and user and consumer safety systems;

e Violations of personal data protection and privacy systems

e Accepting and/or offering bribery, corruption, kickbacks, negotiation in personal self- interest,
unfair administration;

e Organising unfair competition, antitrust;

e Taking personal advantage of insider information (Insider trading);

e Committing theft, fraud, misappropriation of company assets;

e Behaving inappropriately such as discriminating, bullying or harassing;

e Violating human rights, including slavery and exploitative practices;

e Acting in conflict with the company’s interests;

e Money laundering or terrorist financing;

e Receiving or handling the proceeds of crime;

o Making false statements (e.g. financial);

e Doing business with parties under embargoes, sanction;

e Covering up negligent, fraudulent or other criminal activities;

e Creating or ignoring a risk to health, safety or the environment;

e and breaches to national, international and European laws.



Excluded is the reporting of confidential information, in particular information relating to national
security, information subject to attorney-client privilege, information covered by medical
confidentiality.

WHO CAN SUBMIT A REPORT?

Reports may be submitted by persons who perform or have performed work or other similar activities
for Worldline Czech Republic, in particular, by employees, job applicants, persons performing work for
Worldline Czech Republic on the basis of a relationship other than employment or business partners
and subcontractors.

Reports can also be made anonymously.

HOW CAN REPORTS BE SUBMITTED?

Reports may be made in writing via https://worldline.integrityline.org or orally to the Whistleblowing
Officer(s) listed below. If you wish to submit the report in person, the Whistleblowing Officer(s) must
accept the report within 14 days of the date on which you requested to submit it in person.

WHAT IS NOT THE PURPOSE OF THE INTERNAL REPORTING SYSTEM?

The internal reporting system should not be used to make inquiries about the company, or as a means
of communicating opinions about persons employed by or cooperating with Worldline Czech Republic.
Please also note that making a deliberately false report is an administrative offence punishable by a
fine of up to CZK 50,000.

WHAT MUST THE REPORT CONTAIN?

The report must contain, at least:

e Identification of the person to whom the report relates

e Identification of the unlawful act to which the report relates in as much detail as possible

In addition, the report may include:

e |dentification of the Reporter(s)

e The contact details of the Reporter(s)

e Other supporting materials and evidence

WHAT IS THE PROCESS FOR RESOLVING THE REPORT AFTER IT HAS BEEN SUBMITTED?

Once you have submitted a report using the internal reporting channel, we are obliged to acknowledge
receipt of your report within 7 days of receipt. This does not apply if you expressly request that you do
not wish to be informed of the receipt of the report or if this could lead to the disclosure of your
identity, or if the report does not state your identity or how to contact you. A period of 30 days is
subsequently set for the assessment of the report, which may be extended twice due to the factual or
legal complexity of such assessment. We are obliged to inform you of any extension, and the above
applies similarly.

If the need arises on the part of the Whistleblowing Officer(s), he/she may ask the Reporter, if his/her
identity is known, to add to or clarify the information given in the report. However, the Reporter shall
only be contacted provided that this does not result in the disclosure of his/her identity.


https://worldline.integrityline.org/

We will inform you of the results of the assessment of the report without undue delay in accordance
with the circumstances above. We will also inform you of any further action and corrective measures
as soon as they are adopted.

You also have the option of using the external reporting channel maintained by the Ministry of Justice:
https.//oznamovatel.justice.cz/chci-podat-oznameni/. The contact details of the relevant person at the
Ministry of Justice are also listed on that page. However, only reports within the meaning of Section 2
of Act No. 171/2023 Coll. on the protection of Reporters may be submitted through the external
reporting system, where the scope of unlawful acts that may be reported is defined more narrowly
than under the internal reporting system of Worldline Czech Republic.

WHO ARE THE WHISTLEBLOWING OFFICERS RESPONSIBLE FOR RECEIVING AND ASSESSING
REPORTS?

Whistleblowing Officer(s) responsible for receiving and assessing reports are Zbynék Eiselt, telephone
+420 602 468 240, address for electronic written reports https://worldline.integrityline.org, delivery
address 370 01 Litvinovice 286, Czech Republic, must be marked "do not open, whistleblowing" and
Catherine Bioul, telephone +32 474 43 65 79, address for electronic written reports
https://worldline.integrityline.org, delivery address: Desiré Van Hoomissenstraat 40, 2880 Bornem,
Belgium, must be marked "do not open, whistleblowing".
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